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Featured Department: Floor Plans

By: Janet Patter son of Floor Plans

Ford Motor Credit,
GMAC, Chryder
Financial, etc. Our
department is
staffed by three full

who also work the
counter and title
mail out other days
of the week.
"Qutside" floor
plans account for
amost 25% of the
working cash at this
auction. We ask the
dealers to sign in

Janet Patter son, Debra Carney
and Jennifer Woods

each sale day so we
know that they are
here and, if needed,

The Floor Plan Department
secures funding for dealer
purchases from as many as 40
different lenders each week.

Banks and Finance Compa-
nies provide some of the

can get a daily dollar avail-
ability for their company. Af-
ter the sale is over, we check
to see if they have purchases
for that day, make sure that
they are within the guidelines
of their floor plan company,

We then make sure that their
availability is enough to pay
for all purchases.

Some of the information is

time employees. then sent to the financing
anet  Patterson, company by electronic
ebra Carney and transmission. Reports are

& Jennifer  Woods. built in the computer and
We also have help with the push of a button or
each week from two, we can request millions
some of the part of dollars at a time. If a
time employees company is not "set up" for

transmission, the fun starts.
The copy machines become
our best friend! Rebecca
Couture, (thank you more
than we can say for all your
help) is the very best friend
to the copier. After al the
paperwork is in order, we
either fax or Airborne re-
quired documents to each
company. Some pay by
check and some by wire.
Everything not transmitted,
is paid in the system, just
like depositing a check, and
titles are mailed out by our
department or title mail out.
Floor plans are hectic and
crazy, but in the end, the
challenge lets us know that

HR Corner 4 funding but the majority  such as year, miles, or some- we can do anything!
- comes from sources such as times even specific makes.
Birthdays 8-9
The Safety Zone 13
Employee Discounts 1w |Accident Investigations

By Dena Graham of Accident Investigation
Cookin’ in the Kitchen 16

Rainy season is here! Please take the initiative to put them  job to prevent damage when-
The MarketPlace 17 . > .

adjust your driving to the con- up on any parked cars that ever possible.
Employee Spotlight 18 ditions. Also, please remem- needit. Water can damage car

ber to put windows up and interiors and it is everyone's
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Meet the Manager

By: Jack Peifer, Assistant General Manager

Do you know who:

- Has been banned from singing
Happy Birthday in the office?
Once worked as a ticket server at
Disney.

When stopped for speeding on the
turnpike, told the officer that she
was not speeding, only passing.
Would not go to the hospital when
her first grandchild was born until
the salewas over.

Loves heavy metal music.

At onetime, had 13 cats!

Calls herself in the middle of the
night and leaves herself a mes-
sage.

Sez even a woman with short hair
can be sexy if she shows a little
cleavage.

Wore one gold and one silver ear-
ring to work and asked her an-
ployees to only look at her from
one side or the other.

Likes watching “The Gilmore
Girls” with daughter Tori.

Was upset that her daughter got
married July 29 because of the
Anniversary Sale.

Was once a caterer?

Keeps a note tablet in her bath-
room.

Thinks the speed limit on the
turnpikeis 74.

Hasatoering.

Had an old car with a rusted out
floorboard that you had to make
sure that you kept your feet up
high enough so they would not
drag on the ground.

In her younger days, had 3 dates
in the same night!

Excellent at doing “ The Twist”
Has a laugh that can be heard
thru-out the Auction.

Likesto ride on the back of ano-
torcycle.

School in Orlandoin’72.
Hired at FAAQO in June of ' 82.

Of course, it's none other than our Of-
fice Manager, Joan Pike.

On Tuesdays, Joan is responsible for
up to 150 full and part-time employees
utilizing approximately 150 pieces of
computer equipment. In between as-
sisting employees with their questions
and problems, she locates lost paper-
work, handles price discrepancies, -
sists dealers with a wide variety of re-
quests, helps other managers solve
their problems, solves computer re-
lated issues, and fillsin for absentees.
Joan oversees the processing of over
$2 billion worth of =

transactions  per i
year. And while
doing al of this,
she still managesto
maintain most of §¥

Will be having a mile stone birth- Graduated from Colonia High her sanity! )
day next year. Joan Pike
A Special Thank You
I would like to send a big thanks to Your thoughts and continued prayers appreciate you.
everyone here at F.A.A.O. for being so mean alot to both of us.
considerate and concerned about my Thanks
husband Shorty. You are al like a big family and | do Bea Suggs

Limo News
By Dorothy Jones of Limo

Here in the Limo department, we all
keep busy running between Airports,
hotels, picking up dealers and bringing
them to the Auction and then taking
them back. Airports and hotels and
just some of our dealer pick-up areas.
Thanks to everyone in the Limo de-
partment for putting forth an extra &-
fort for the June 9-10 sales. We picked
up 221 dealers from the airport and
airport hotels.

The Limo department has 4 new driv-
ers. Alan Foraker, David McNulty,
David Mathison, Tim Faircloth and

Beth Graves as office clerk. We
would like to welcome each of them
aboard. Also a big welcome back to
Verne Riggal.

Our department is getting ready for
the big anniversary salein July!

w 1
LN
Alan Foraker David McNulty

David M athison Tim Faircloth

Beth Graves

Verne Riggal
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There’s A New Band In Town

By: Janet Rock of Operations

They named it, they
played it, and gave
out the news that
auction  employees
gave birth to the new
notes of the
“Shanghaied Swamp
Pirates Band.”

Jerry Hurst, Scott
Graber and Margaret

Dhanghaied
2 warmp z

af X
rf; rates

Country

S s, ik
} gl el 5 W

Old Time Rock & Roll _ .
For Booking Information call Jery 407-880-8256 J first  microphone

years and is just

]
Band Available| =" "
working with a

- Parties-Clubs-Festivals-Cruises

band again.
Peter Anzelon has

T F ] f i i
Y Ty P | Deen  into  music

ever since his Dad

bought him his

Novelty

and amp. Peter

Smith, al FAAO :
employees have joined together with
Peter Anzelon, the activities director
for the Sun Resorts R.V. Park to put all
their musical talents together to form a
band. Their music is very versdtile,
going from a little bit of country to
some old time rock and roll, a little bit
of jazz and novelty music.

Jerry Hurst, a professional drummer
for many years has played in his high
school and college bands, Woodstock,
with Chuck Berry and around the Or-
lando area as well as St. Louis and
many other statesin his musical career.
He has provided the beat for many so-
cial events at Sun Resorts Park where

he lives, as well as clubs and private
parties.

Scott Graber works over at factory as
well as lane 1 on Tuesdays. Scott
started out with the Sousaphone in his
Jr. High Band and got a bass guitar at
the age of 12. He loves to play to meet
other musicians and singers aswell asto
entertain an audience. He fitsin easily
with many styles of music and has a
great on-stage personality.

Margaret Smith has been singing most
of her life asfar back as she can remem-
ber. Her favorite style of music is coun-
try and variety with great audience rap-
port. She was on the road for eight

‘ plays the quitar
and sings but is also learning to play
the trumpet and keyboard. He has en-
tertained audiences for over sixteen
years at Sun Resorts and other camp-
groundsin the central Florida area.

The group has been playing together
and practicing to get a show together
and is now taking bookings for private
parties, clubs, festivals and cruises.

If you have an event coming up that
needs good entertainment, give this
group acall at 407-880-8256.

It would be nice to hear them at an
auction event, anybody got any ideas?

Birthday Surprise

By: Joe Franus of Operations

For those of you who did not attend the
Employee meeting and luncheon on
May 16, you missed out on a good
meal and the possibility of winning
some big money. Charlie White, our
General Manager, brought us up to
date on the status of the auction busi-
ness. According to Charlie, FAAO
fared out very well in 2002 compared
to other auctions, particularly those
that were hindered by rough winter
weather up north and the northeastern
part of the country. With the introduc-

tion of Simulcast and increasing use
of the Internet, Charlie foresees a
bright and prosperous future for
FAAO. He aso stressed the impor-
tance of Safety and the need to cut
down on damage to vehicles that we
drive because the cost of repair has
been on the increase— beyond reason.
The answer is to drive safely at all
times and to be alert, always watching
out for “the other guy.”

A highlight of the meeting, of course,

was Charlie’s money giveaway. Spin-
ning the wheel and hitting the lucky
number is always exciting. Approxi-
mately 20 lucky employees received
between $100 and $750 cash awards.
But the real winner was Bernice Tay-
lor who captured the big prize - $1000
and it was her birthday! Wow! Con-
gratulations Bernice! Incidentally,
Bernice volunteered to take charge of
“Ant Hill”, FAAQO's new vehicle stor-
age site located immediately east of
the “Sold” field.

Stress Management

Mentally picture yourself near a
stream. Birds are chirping in the crisp,
cool mountain air. Nothing can bother
you here. No one knows this secret

place. You arein total seclusion from
that place called the “world.” The
soothing sound of a gentle waterfall
fills the air with a cascade of serenity.

The water is so clear that you can eas-
ily make out the face of the person
whose head you are holding under the
water. There now . . . feeling better?
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HR Corner

By: Lisa Kirk of Human Resour ces

Savings plus Enrollment

The enrollment for 401k has closed
and hopefully everyone who wanted to
join got signed up. Y ou should notice
deductions from your first pay in July.
If you don’t please stop by Human Re-
sources. If you are not sure if you are
eligible please come by H.R. and we
can let you know. The next enrollment
is in November and deductions would
not begin until January of 2004. The
earlier you get started, the more money
you will have for retirement.

Coming Soon
Your personalized retirement planning
statement will be arriving this fall. It
will give you a snapshot of the poten-
tial value of your 401(k), Social Secu-
rity and any pension benefit due you at
retirement.
Congratulations
Malinda Houston in Opera-
tion is a new Grandmother
with the birth of Gavin Mi-
chael Pennington on June

4, 2003. He weighed 5lbs. 130zs. and
was 18inches long. Malinda brought
young Gavin in to meet everyone in H.
R. and heisdarling.

Welcome

We would like to welcome all the new
employees and ask that everyone be pa-
tient and remember your first day at
FAAO.

Amanda Bishop
Mary Blunt

Larry Boykin
Stephenie Bryan
Cassandra Chaney
James Coschignano
UnzellaDowell
Velander Edmead
Glenn Esser

Tim Faircloth
Traci Ferrari
Steven Goelz

Beth Graves
Matthew Griffin
Jennifer Guillot

Jill Harrison
AngelaHarvey
Jordan Holtz
Ethel Hood
Jonathan Kearn
KeshiaKing
Jimmy Kisner
John Kizis
DouglasKlaers
Matthew Kuehn
Maureen Mannion
Scott Mark

David McNulty
Thomas Moye
Anthony Orme
Charlene Ortiz
Gizelle Perez
Debra Rutland
Frank Sessa
Jenna Smartt
Jerry Taylor
Orlando Thompson
Cynthia Whitman
Stacy Woodling
Timothy Wright

Night Time Phenomenon At The Auction

By: Joe Franus of Operations

You all must know what an awesome
responsibility it is to keep an eye on
the thousands of vehicles parked on the
vast acreages of FAAO property. One
night, in the wee hours, as he was pa-
trolling the perimeter the guard re-
ported hearing loud, strange sounds
inside the fences surrounding the
parked vehicles —it was like people
talk. The sounds would hush as the
guard approached the vehicles, but at a
distance, using a special listening de-
vice he did pick up the voices of cars
talking. Weird. Some of the conversa-
tions he heard:

“Hey, IMMY, | saw a PROWLER
last night. | took the LIBERTY to
CHASE him but he got away. 1 tried
to RAM him with my MITSU. | called
the cops, but they never showed up.
Hopeif they catch him, they’ Il put him
in PRIZM” (Car 54, where wereyou?)
“Hey, BEEMER, did you know you
can lead a MUSTANG to water but

you may not be able to TRACKER after
that.” (Ugh!)

“Hey, CAMRY, | played golf at TA-
HOE. | was only a CADDY but | won
the TOYS R US Open. All | had to do
was to FOCUS my lights on the ball. It
was a BREEZE.”

“Hey, you SUV guys — I’m talking to
you EXPLORER, EXPEDITION, K-
CURSION and you NAVIGATORS,
DURANGOS and the rest of you macho
guys — | want you to know that I’m the
4 RUNNER of the gas-guzzlin' revolu-
tion and | deserve at least a PORSCHE
of the credit.”

“1 sure would like to join the GRAND
CARAVAN headed for the shopping
adVENTURE to PARK AVENUE but |
can't afFORD those astronomical
prices. However, | do enjoy the NEON
lights along the way. I'd liketo take my
NISSAN the trip but she's in MON-
TANA. Tomorrow she'll be going to
DAKOQOTA."

Concerned about another member of
the CHRYSLER family, VOYAGER
asked WRANGLER “What's the
status of the STRATUS?" JEEP an-
swered “They took ‘er to the DEA D-
FIELD and they al began to SAAB —
SATURN anything | ever seen.
‘GMAC, please don't CHASE me all
over TOWN & COUNTRY because it
realy HERTZ'. (sounds like hanky
panky to me.)

“Hey, SPYDER, you still think you
can outrace the JAGUAR? That
would be the story of the CENTURY .”

Little KIA was disturbed as HUM-
MER rehearsed his part for the Barber
of SEVILLE, so HUNDAI suggested
KIA go SIERRA or SEQUOIA at the
front office. “HUNDAI told KIA”,
keep MIATA this squabble, it SO-
NATA my business, but I'll be happy
to ESCORT you to the front office.

So, you see there’s corn in the hayfield
and it only grows at night.
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—zSprmf EMPLOYEE DISCOUNT PROGRAM

Your Company Discount is now
20% off of your monthly charges on any

available plan as long as you are a
customer!!!
Employees can place your order at

1-888-248-83556
Be sure o ask for the
COX ENTERPRISES discount!!
We huve mew alters all the time so call for
current phone and plan pricing!!

RS 20 Referral Credit

& Relera frmend, lamidy member or cooamrker to Spont PLS Tor this
premoion sl receive & 520 serace credin! jUp ta 10 mfarals aach
30 day paniad

®  Wogr frisnd will also mcaie a
5§10 service credil

® Reler mullipk pesple and gam éven mere!iup 12 10 ssch month!|

o P s s B P rn =i i ek
o provaim it Sorw BT Fhoew Rurim el v recdy’ parm

Sprint PCE Clear Wireless Workplao®

= Sprint

- Sprint PCS

AUTO AUCTION OF

SYSTEM SUPPORT
WANTSYOUR HELP

The Systems Support department would like
to create a library of computer resource
books for employees use. Many of us have
books a home that we bought to help us
learn about our computers and software.
Now they are just taking up room and col-
lecting dust on the shelf, so why not donate
them to Paul E. Rhodes to help start up the
library. The books will be lent out with adue
date two weeks | ater.

More details will be coming after the library
Is built up. So right now, anyone who has
any computer books to donate, please contact
Paul E. a 2360 or drop them off a System
Support. Another good way to help and en-
courage your fellow employees!

ORLANDO

ONLINE APPAREL STORE
Purchasing
All items are sold on the Internet only.
Sample items can be viewed in the Sales & Marketing Office.
Items are sold at cost plus salestax.
All purchases are on a Credit Card basisonly.

Shipping & Delivery
Any order placed prior to 4:00pm on Friday can be picked up the following Tuesday in the Human Resources Department.

or

Items can be shipped directly to you with an additional charge.

Directions
Simply go to www.FloridaAutoAuction.com
From the home page select “Get FAAO Apparel”
Select “ Start Shopping”

All Questions can be directed to the
Internet Department ext.5287

OFEN
24 hours a day

7 days a week.
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Why Men Are Just Happier....

Submitted by Jack Peifer Assistant General Manager

What do you expect from
such simple creatures! ?

- Your last name stays put

- Thegarageisall yours

- Wedding plans take care
of themselves

- Chocolateisjust another snack

- You can be President

- You can wear a white t-shirt to a wa-
ter park

- Car mechanicstell you the truth

- Theworldisyour urinal

- You never have to drive to another
gas station because this on€’s just too
icky

- Same work, more pay

- Wrinkles add character

- Wedding dress - $5,000; Tux rental -
$100

- People never stare at your chest when

you' retalking to them

- The occasional well-rendered belch
ispractically expected

- New shoes don't cut, blister, or
mangle your feet.

- Onemood, ALL thetime

- Phone conversations are over in 30
seconds flat.

- You know stuff about tanks.

- A five-day vacation requires only
one suitcase

- You can open all your own jars.

- You get extracredit for the slightest
act of thoughtfulness.

- |f someone forgets to invite you, he
or she can still be your friend.

- Your underwear is $8.95 for a
three-pack

- Everything on your face stays its
original color

- Three pairs of shoes are more than

enough

- You don't have to stop and think of
which way to turn anut on a bolt

- You amost never have strap problems
inpublic

- You are unable to see wrinkles in your
clothes

- The same hairstyle lasts for years,
maybe decades

- You don't have to shave below your
neck

- Your belly usually hides your big hips

- One wallet and one pair of shoes, one
color, al seasons

- You can “do” your nails with a pocket-
knife

- You have freedom of choice concem-
ing growing a mustache

- You can do Christmas shopping for 25
relatives, on December 24, in 45 min-
utes.

My Flame

Submitted by: Margaretta McKenzie of Inventory Control

Engraved in the base of the
Statue Of Liberty is the ultimate
reminder of thisfreedom

MY FLAME

To al that are on freedom’ s side,
My golden flame cost an awful price,
For millions paid with their dear lives

To keep alive the spark that lights
The sacred flame of freedom’slight.
My flameisfueled by criesand
moans,

By blood and tears and hearts that
glow,

By all who dareto hope and dream
And fight to keep me standing free.

They speak to me of woe and grief,

Of bonds and chains and agony,

O’ Liberty, sweet Liberty,

I’ll always stand on guard for thee.
Great God has placed me where | am,
And fashioned me with wondrous care.
He always hears my silent prayers,

| haveasoul, | care, | care. ..

Way To Go

Congratulations to Roger and Lois
Burroughs on their daughter Diane
Miller’s recognition.. On May 21, she
received The Management Leadership
Award nominated by her peers from her
place of employment, Virginia Mason
Hospital  in

Seattle Wash-

Gﬁ ington, where
. she is Admin-
istrative Di-
rector of Or-
ganization
Development.
Virginia Ma-
son Hospital
flew her fam

Lois& Roger Burroughs
with Diane Miller (center)

ily to Seattle to enjoy the celebration.

Our own Julia Strim-
ple, who works on the
block on Tuesdays,
won an award in May
from Orange County
Public Schools for
Outstanding Achieve-
ment in a Technical
Program.  She con-
ducts her Healthful
Cooking Classes at Dr. Phillips High
School Facility for Adult Education.
She has been instructing this class
since 1988.

JuliaStrimple

Besides her job here on the Block at
FAAO, Julia is a cuisine and etiquette
expert.  She conducts workshops and
seminars in culinary appreciation and
business and social etiquette.

We are very proud of Julia and her com-
mitment to making peoples lives better.

From The Lease Department
Submitted by Kathy Perez of
Lease
Anneta Allen of the
Lease Department
works so hard on getting
‘articles for the paper.
We want to thank her
for al her hard work.

Anneta Allen
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By Joe Franus of Operations

Hey Dad, June 15th is Father’s Day

It'sniceto be able
to give “Pop” a
little recognition
at least once a
year. Father's
Day goes back to
June 19, 1910
when a woman, Mrs. Amy Todd, sug-
gested the idea to the mayor of Spo-
kane, Washington. He liked the idea
of some recognition and the Governor
of Washington liked it too. Even

President Calvin Coolidge, back in
1924 favored the suggestion. But it
wasn't until 1966 it was officially de-
clared that the third Sunday in June
would be Father’s Day.

Virtually any male (past puberty) is
capable of “fathering” a child, but not
every father is capable of being a
“Dad” — one who can fulfill the -
sponsibility of raising his child to his/
her fullest potential. There are men
who may never experience having a

child of his own, but who possess
“fatherly” instincts in caring for other
kids — the needy child, the orphan, a
disabled child. Dad’s love is a basic
essential in a child's upbringing. So,
when your child (no matter what age)
approaches you with acard or a gift on
your specia day, realize that this child
is merely returning some of that affec-
tion that you have shown him/her
throughout your parental life.

To all Dads; “Happy Father’s Day!”

Community Relations Connection

By: Louis Fazio Jr. Community Relations M anager

MOBILITY 20/20

On the next election ballot Mobility
20/20 will be presented to increase sales
tax by % cent. This increase will go to-
wards road improvements, possibility of
a new light rail system, bike trails and
improvements of Highway 50 and Inter-
state 4. There will be an information
session covering this topic with times
and place to be announced.

Qur 2003 Charitieswill be:
Russell Home

Edgewood Children’s Ranch
WM CA/Scholarship Fund
Maxey Elementary

The Maxey Elementary School Drive
will be held after our Anniversary Sale

and before school starts.

The Health Central 5K Walk-a-thon
will be in October and will support the
Heath Centra Park and the School
Nurse Program. Thiswill take place the
second weekend of October. Moreinfor-
mation to follow.

Maxine Walls and myself attended the
Relay for Life sponsored luncheon

at Channel 9. This was a huge success,
thank you to all who participated.

The luncheon for the planning commit-
tee who participated in the Relay for
Life for Florida Auto Auction of Q-
lando will be Thursday, May 29 at An-
thony’s Bistro in Ocoee. An Ice Cream
Social for the employees who partici-

pated In the relay will be June %",
time and location to be announced.

80 employees have completed the Bill
Beane“ Taking the Initiative” class.
The next one will be June 4". For
those of you who have gone through
the course and would like to comment
on improvements that can be made,
please call ext: 4444. Y our certificates
will be with your department Man-
ager.

See you next month,

LouisFazio Jr.

Tammy Sasser

By Joe Franus of Operations

Why We Observe Flag Day on June 14th

We've al noticed the
proliferation of Amer-
ica flags since that
d historic event of Sep-
tember 11, 2001.
Flags and more flags — atop of build-
ings, schools, homes, in windows, in
parks, golf carts, cars, bumper stickers,
wearing apparel, etc. That's good. It
shows a true spirit of patriotism, espe-
cially when our freedoms are threat-
ened, as well as our very lives, by the

enemies of freedom.

Way back in June 1877, the Second
Annual Continental Congress adopted
a design for the American flag. They
decided on 13 alternate red and white
stripes and 13 white stars on a dark
blue background. “Thirteen” repre-
sented the number of Colonies or
States that formed the original union
of the United States. For each new
state, a new star was added. A
woman by the name of Betsy actually

hand-made the first American flag,
which is exhibited at the Betsy Ross
House in Philadelphia.

The American flag is a symbol of our
nation and its people’s feelings of pa-
triotism. Flag Day is a good time to
think about what it means to be an
American. So, be sure to fly the flag
not only on that day but all National
holidays — better yet, everyday of the
year. Long may she wave!
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June Birthdays

Happy Birthday to all of our Employees celebrating their birthday this month.

&
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Name

Morss, Savarica
Blackburn, Debbie
Ingalls, William
Jones, George
Plummer, Robert
Rincon, Victor
Costley, Marcie
Couture, Rebecca
Endriss, Mary
Sperow, Joe
Clay, Rita

Peifer, Jack
Charles, Bennie
James, Jerry
Wester, James
Bowles, Wilbur
Jones, Freddie
Leclair, Scott
Mickler, Wanda
Reinstein, Mary
Rockefeller, Patricia
Bell Jr., Lewis
Gambill, Zeb
Kennedy, Richard
Main, Trudy
Woods, Jennifer
Barnett, Arthur
Johnson, Franklin

Osmond-Smith, Ledlie

Baker, Rosemary
Ubiles, Julio
Rodriguez, Raoberto
Bori, Hector
Dade, Laura
Rogers, Lyle
Thomas, Steven
Cockrell, Ralph
Dade, Cherie
Poma, Carole
Bowles, Phyllis

Dept.
Factory
Operations
Limo
Drivers
Drivers
Factory
Dealer Sales
Main Office
Drivers
Security
Registration

Assistant General Mgr

Drivers

Drivers

Drivers

Drivers

Drivers
Fleet/lease
Drivers

Drivers
Safety/Security
Drivers

Drivers

Drivers
Fleet/lease
Special Payments
Drivers

Drivers

Vehicle Locators
Drivers

Drivers

Drivers
Facilities Manager
Block

Drivers

Drivers

Drivers

Factory

Drivers

Drivers

Day
14
14
14
14
15
16
16
16
16
17

Name

Cannon, Arthur
High Jr., Carlton
Reaties, Harold
Robinson, Jessie
Chingoon, Basil
Arnold, Linda
Bell, Kelly
McMahon, Deborah
Mitchell, Danelle
Bradham, Roy
Haines, Patrick
Leclair, Patricia
Coleman, Gena
Howell, Melissa
Handley, Julie
Martino, John
Meredith, Benny
Rogers, Will
Chesmore, Wesley
Foster, David
Graham, James
Payne, Carl
Connelly, Judith
Eveland, William
Lacroix, Patricia
Murphy, Thomas
Y ocum, Keith
Brown, Patricia
Fleischman, John
Tighe, Robert
Dwyer, Christine
Postell, Darryl
Dae, Lara

Dye, Margaret
Hill, Vera
Wimes, Joe
Armstrong, Rodger
Houston, Malinda
Asher, Hugh
Pike, Joan
Godley, Charles

Dept
Drivers
Limo
Security
Drivers
Drivers
Factory
Factory
Sales
Drivers
Drivers
Drivers
Sales & Marketing
Drivers
Registration
Fleet/lease
Drivers
Drivers
Drivers
Drivers
Fleet/lease
Drivers

Credit & Collections
Fleet/lease
Fleet/lease
Fleet/|ease
Factory
Limo Manager
Drivers
Drivers
Drivers
Counter Clerks
Fleet/lease
Block
Drivers
Fleet/lease
Drivers
Drivers
Operations
Drivers

Office Operations Mgr

Drivers
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July Birthdays

Happy Birthday to all of our Employees celebrating their birthday this month.

Name

Harvey, Angela
Hearn, Ronald R
Maston, Brian L
Silas, JessicaE.
Todd, JessicalL
Gretchko, Stephen J.
Kienzle, Raymond W
Kociban, Robert
Rogers, Robert J.
Rountree, Clyde
Weaver, Kathleen E.
Parker, Patrick Dean
Creech, Ewell

Hayes, William W
Sattaur, Ronald Assad
Campbell, Bonnie

&

Craft, Stephen Dennis
Kosack, Jerome C

©COOOMOOOONN~NOUIAMDNMDMDNDRNRLRRRRERLQD

Perez, Kathy J
Collins, Warrenetta A
Sessa, Frank
Shirley, Stephanie J.
10 Cox, Curtina Lavon
10 Dorta Jr., Herman
11 Menegay, Arline S
11 Simms, Andre C

11 Turley, Joseph T.

12 Jester, Linda

12 Shaw, Arthur F

13 Moats, John R.

13 Vasquez, Troy Darren

14 Bevilacqua, Robert
14 Feavyear, Earnest L.
14 Leclair, Denise S.
14 Morabito, Victor
14 Palma, Delcys

14 Porter, Jennifer K
14 Stott, Dale. R.

15 Doss, Sheila L

15 Maso, Edel Jorge
16 Harrison Jr., Frank

Daley, Cathy D.
Houlding, Wesley A
Buckner, Benjamin L.
Clark 11, Freddy Ray
Hendrix, Hayden W.
Marsh, LeeA.

888855

Dept.
M.A.F.S.
Drivers
Drivers
Registration
Main Office
Drivers
Drivers
Traffic
Drivers
Drivers
Main Office
Factory
Drivers
Limo
Drivers
Factory

Corriolant, Theveneau Jean Factory

Drivers
Sales
Fleet/lease
Drivers
Internet
Fleet/lease
Registration
Drivers
Block
Security
Drivers
Fleet/lease
Drivers
Drivers
Dealer Sales
Fleet/|ease
Drivers
Fleet/lease
Drivers
Maintenance
Factory
Drivers
Drivers
Maintenance
Drivers
Dealer Saes
Drivers
Safety/Security
Fleet/lease
Drivers
Drivers

Day
21
21
21
21
21
22
22
22
23
23
23
25
25
25
25
25
25
26
26
26
26
26
26
27
27
27
27
27
27
27
28
28
28
28
29
29
29

30
30
30
30
31
31
31
31
31
31

Name Dept.
Armstrong, Brent M. Maintenance
Creel, Dan Drivers
Hoovler, Mary A Main Office
Robison, Francis J. Traffic
Thomas, Ann Drivers
Edmead, Velander I. Drivers
Hotchkiss, Ralph G Drivers
Sharkey, May Ruth Drivers

Boyd, TrinaDenise Counter Clerks
Dalia, James Drivers
Glisson, Elaine A Counter Clerks
Curtis, Mary E Factory
Kuhlman, DouglasLee  Drivers
Lancaster, Anthony Factory
Lindsey, Jean M Assistant Factory Mgr
Rosado, Santiago Drivers
Vasquez, Donna C. Titles

Madden, Norma A
Patterson, Janet L.
Rich, Linda F.
Schmidt, Richard M.
Victor, TashaR.
Wright, Lois A
Clarke, Kwame W
Johnson, CIliff
McCarthy, Kevin Lee
Mohammed, Sharriff
Shipley, Ryan Cameron
Talley, Donna Rae
White, Ryan W.
Eagan, Paul A.

Hall, John M.

Hayes, Daniel H
Mathison, David W
Lindsey, Richard H
Meadows, Howard D.
Thomas, Jeffery H.
Cleek, Jennifer Lee
Padron, Algjandro
Richards, William J
Summerall, Angela L.
Wiggers, Carl K.
Crawford, Gerald L.
Elkins, Michelle D
Fogle, Eugene P.
Guillot, Jennifer Lynn
Maresco, CeliaA.
Torres, Carmen R.

Accident Investigation

Specia Payments
M.A.F.S.

Safety Adv.
Block

Factory

Security

Drivers

Security

Factory
Registration
Drivers

Factory Manager
Internet

Drivers

Drivers

Limo

Dealer Sales Manager

Factory

Assistant General Mgr

Drivers
Drivers
Dealer Sales
Registration
Drivers
Drivers
Factory
Drivers
Registration

Sales and Marketing

Drivers
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Working The System

Submitted by: Anneta Allen of Fleet / Lease

We've all known people who were able
to “work the system” to their own a-
vantage. Here's astory that’s just plain
cute.

An old man lived aone in Minnesota.
He wanted to spade his potato garden,
but it was very hard work. Hisonly son,
who would have helped him, was in
prison. The old man wrote a letter to his
son and mentioned his predicament.

Dear Son:
| am feeling pretty bad, because it looks
like | won't be able to plant my potato

garden this year. | hate to miss doing
the garden because your mother always
loved planting time. I’ m just getting too
old to be digging up a garden plot. If
you were here, all my troubles would be
over. | know you would dig the plot for
me, if you weren’t in prison.

Love, Dad

Shortly, the old man received this tele-
gram “For HEAVEN'S SAKE, Dad,
don’t dig up the garden! That’'s where |
buried the GUNS!”

At 4am the next morning, a dozen FBI

agents and local police officers
showed up and dug the entire garden
without finding any guns. Confused,
the old man wrote another note to his
son telling him what happened and
asking what to do next.

His son’'s reply was “Go ahead and
plant your
potatoes, Dad.
It's the best |
could do for
you at this
time.

A Florida Blessing

Submitted by Annetta Allen of Fleet / Lease

Bless this house, oh Lord, we cry.
Please keep it cool in mid-July.
Bless the walls where termites dine.
While ants and roachesmarch in time.
Bless our yard where spiders pass
Fire ant castlesin the grass.

Bless the garage, a hometo please
Carpenter beetles, ticks and fleas.
Bless the love bugs, two by two,
The gnats and mosquitoes that feed on
you.

Millions of creaturesthat fly or crawl

In Florida, Lord, you' ve put them
alm
But thisishome, and here we'll stay,
So thank you Lord, for insect spray.

Remember When

If you lived as a child in the 50's, 60's, or
70's, looking back, it's hard to believe that
we have lived as long as we have. As chil-
dren, we would ride in cars with no seat belts
or air bags. Riding in the back of a pickup
truck on a warm day was aways a special
treat.

Our baby cribs were covered with bright
colored lead-based paint.

We had no childproof lids on medicine bot-
tles, doors, or cabinets, and when we rode
our bikes, we had no helmets. (Not to men-
tion hitchhiking to town as ayoung kid!)

We drank water from the garden hose and
not from a bottle. Horrors!

We would spend hours building our go-carts
out of scraps and then rode down the hill,
only to find out we forgot the brakes. After
running into the bushes a few times, we
learned to solve the problem.

We would leave home in the morning and
play al day, as long as we were back when
the streetlights came on. No one was able to
reach us al day. No cell phones. Unthink-
able.

We played dodge ball and sometimes the

ball would really hurt. We got cut and broke
bones and broke teeth, and there were no
lawsuits from these accidents. They were
accidents. No one was to blame, but us.
Remember accidents?

We had fights and punched each other and
got black and blue and learned to get over it.
We ate cupcakes, bread and butter and drank
sugar soda but we were never overweight ...
we were always outsideplaying.

We shared one grape soda with four friends,
from one bottle and no one died from this.
We did not have Play stations, Nintendo 64,
X boxes, video games at al, 99 channels on
cable, video tape movies, surround sound,
personal cell phones, persona computers,
internet chat rooms ... we had friends.

We went outside and found them. We rode
bikes or walked to a friends home and
knocked on the door, or rang the bell or just
walked in and talked to them. Imagine such
a thing. Without asking a parent! By our-
selves! Out there in the cold cruel world!
Without aguardian! How did we do it?

We made up games with sticks and tennis
balls and ate worms and athough we were

told it would happen, we did not put out
very many eyes, nor did the worms live
inside us forever.

Little League had tryouts and not everyone
made the team. Those who didn’t had to
learn to deal with disappointment. Some
students weren’t as smart as others so they
failed a grade and were beld back to repeat
the same grade ... horrors!

Tests were not adjusted for any reason.

Our actions were our own. Consequences
were expected. No one to hide behind.

The idea of a parent bailing us out if we
broke a law was unheard of. They actu-
aly sided with the law. Imagine that!

This generation has produced some of the
best risk-takers and problem solvers and
inventors, ever. The past 50 years have
been an explosion of innovation and new
ideas.

We had freedom, failure, success and re-
sponsibility, and we learned how to deal
withit all.

And you are one of them. Congratula-
tions!
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MAFS Employee Spotlight

By: Nancy Fuller of Sales and Marketing

Linda Rich is a na-
tive Floridian who
graduated  from
Ocoee High School.
You may recognize
Linda from her
many years at the
Bank of West Q-

g

Linda Rich

angein Ocoee!
Linda started at FAAO in February of

1998 when Sheila West was our
MAFS manager. Lindais an account
representative in MAFS (Manheim
Automotive Financial Services) and
you can find her in the MAFS trailer
where she floor plans cars for several
dealer accounts.

Linda and her husband Wade have
been married for 30 years. They were
Ocoee High School sweethearts.

They have two children. Judd, their
son, received his diploma and gradu-
ated from the University of Florida

Go Gators! Their daughter, Jodi, is a
senior at the University of Central
Horida. And did you know you could
be a senior forever?

Linda’ s hobby is collecting antiques.
She said, “I am one and | collect
them.”

Staying Safe — Something To Think About

1 Tip from Tae Kwon Do: The
elbow is the strongest point on
your body. If you are close
enough to useit, do!

2 If arobber asks for your wal-
let and/or purse, DO NOT HAND
IT TO HIM. Toss it away from
you . . . chances are that he is
more interested in your wallet and/
or purse than in you and he will go
for the wallet/purse. RUN LIKE
HELL IN THE OTHER DIREC-
TION.

3 Women have a tendency to

get into their cars after shopping,
eating, working, etc. and just sit
(doing their checkbook, or mak-
ing a list, etc) DON'T DO
THIS! The predator will be
watching you, and this is the per-
fect opportunity for him to get in
on the passenger side, put a gun
to your head and tell you where to
go. AS SOON AS YOU GET
INTO YOUR CAR, LOCK THE
DOORSAND DRIVE AWAY.

4 ALWAYS take the elevator
instead of stairs. (Stairwells are
horrible places b be alone and

the perfect crime spot.)

5 Women are always trying to
be sympathetic. STOPIT! It may
get you raped, or killed. Ted
Bundy, the serial killer, was a
good-looking, well-educated man,
who ALWAYS played on the
sympathies of unsuspecting
women. He walked with a cane,
or a limp, and often asked “for
help” into his vehicle or with his
vehicle, and that is when he d-
ducted his next victim.

Adopt Someone In The Service

By: Phyllis Hassee of Human Resources

D coieral fellow em

~=  ployees have sons

and daughters in
}/‘ mma® SETViCE  protecting

¥ us from harm.

We are listing some
addresses so you
can write; send a box d cookies or
whatever to let them know we're
thinking of them. It's a small way of
showing our appreciation to those who
are putting their lives on the line for us.

Brad Colburn
(son of Bill Colburn of Operations)
82"4 ABN 307 EN
BCO1st PLT
APO AE 09368

LCPL. Gatica Jr., Byron
(son of Byron and Mitzi Gatica of Secu-
rity)
2nd SUP BN. SUP CO. DET A
Unit 75092 Camp Fox
FPO AE 09509-5092

Gatica, Andy
(son of Byron and Mitzi Gatica of Secu-
rity)
HHC 8th Perscom
APO AP 96205

SSG Hylton, Harold D.
(‘husband of Suzanne Nurse-Hylton of
Factory)

Camp DOHA 3rd ID/EOC
Operation Desert Spring 03-01
APO AE 09304

SPC Douglas B. Wallace
( brother of Debbie Caraway of Fac-
tory and son of Marzie Smithin
Transportation)
91800
196th Trans Co.
APO-AE 09372-1800

If you would like to give us the a-
dress of your son or daughter in ser-
vice, please send it to Human Re-
sources and we'll include it in our next
newsletter.

It's important that we
show our support and
respect for all of
them.
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Paul Harvey Writes
Submitted by: Lynn Harper of MAFS

We tried so hard to make things better
for our kids that we made them worse.
For my grandchildren, I'd like better.

I'd really like for them to know about
hand me down clothes and homemade
ice cream and leftover meat loaf sand-
wiches. | really would.

I hope you learn humility by being hu-
miliated, and that you learn honesty by
being cheated.

I hope you learn to make your own bed
and mow the lawn and wash the car.
And | really hope nobody gives you a
brand new car when you are sixteen.

It will be good if at least one time you
can see puppies born and your old dog
put to sleep.

| hope you get a black eye fighting for
something you believein.

| hope you have to share a bedroom with
your younger brother/sister. Andit'sall
right if you have to draw aline down the
middle of the room, but when he wants
to crawl under the covers with you be-

cause he' s scared, | hope you let him.
When you want to see a movie and your
little brother/sister wants to tag along, |
hope you'll let him/her.

| hope you have to walk uphill to school
with your friends and that you live in a
town where you can do it safely.

On rainy days when you have to catch a
ride, | hope you don't ask your driver to
drop you two blocks away so you won’t
be seen riding with someone as uncool
asyour Mom.

If you want a slingshot, | hope your Dad
teaches you how to make one instead of
buying one.

| hope you learn to dig in the dirt and
read books.

When you learn to use computers, |
hope you also learn to add and subtract
inyour head.

| hope you get teased by your friends
when you have your first crush on a
boy/girl, and when you talk back to your
mother that you learn what ivory soap

tasteslike.

May you skin your knee climbing a
mountain, burn your hand on a stove
and stick your tongue on a frozen

flagpole.

| don’t care if you try a beer once, but
| hope you don’t like it. And if a
friend offers you dope or a joint, |

hope you realize heis not your friend.

| sure hope you make time to sit on a
porch with your Grandma/Grandpa
and go fishing with your Uncle.

May you feel sorrow at a funeral and
joy during the holidays.

| hope your mother punishes you
when you throw a baseball trough
your neighbor’s window and that she
hugs you and kisses you at Hannukah/
Christmas time when you give her a
plaster mold of your hand.

These things | wish for you — tough
times and disappointment, hard work
and happiness. To me, it's the only
way to appreciate life.

Main Office Offers a Fact Finding Tour

By Joan Pike of Main Office

Since November 2002 once a month the
Main office takes 5 to 6 staff members
on a "Fact Finding Tour" of other de-
partments on the 3rd Thursday of every
month. We go to different departments
(Arbitration, Internet, Fleet/Lease, Sales
& Marketing, Factory, Vehicle Registra-
tion, Dealer Sales, Security). The dif-
ferent departments give a tour and ec-
planation of what role they have at
FAAO. They are open to questions and
my, do we have questions! Everyone

who has gone on the tour comes back
full of helpful knowledge and informa-
tion in order to help our customers have
a great experience at the auction. We
have just about covered the main office
and next we are going to get the Block
Clerks through the tours. By the way,
these tours are hosted by a member of
the Main Office Management Team
(Joan Pike, Office Operations Manager,
Betty Skipper, Assistant Office Opera-
tions Manager, Theresa Huttel, Mailout/

Phone Receptionist Coordinator,
Tania Gonzalez, Titles/Invoice Coor-
dinator, Susie Beigel, Block Supervi-
sor, and Janet Patterson, Floorplan
Coordinator (Janet is also responsible
for coordinating the schedule with the
different departments and scheduling
employees for the tour). Coming in
the near future "Main Office Fact
Finding Tour" hosted by Betty Skip-
per.

Your Guardian Angel

Do you know someone who has been out awhile? Let us know and we will add them to our Guardian Angel list.

We would like to wish the following
employees a speedy recovery and a safe

return.  You all are missed here at
FAAO.
AnnetaAllen

Bob Filippello
Elaine Glisson
Diane Goble
Leon Kazanji
Arlene Menegay
James Smith

Jane Super

If we have missed anyone, please a&-
cept our apologies. We truly did not do
it on purpose. If you are aware of
someone who should be added to our
list, please let us know.
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The Safety Zone

By: Larry Smith of Safety

How to Prevent Back Pain

Y our can do agreat deal to prevent back
pain. Always clear exercise plans with
your physician.

Difficulty Level: average
Time Required: varies

Here's How:

Warm up before any exercise or sport.

1. Takebreaksfrom activities.

2. Use a lumbar cushion in your car
and at work if you sit a lot. This
cushion is approximately 15" high
by 20" wide and curves to fit the
back.

3. You can also roll atowel and tuck it
behind the small of your back
(below ribs).

4. Start each day with gentle stretch-
ing exercises.

5. A simple exercises program can
prevent injuries. Your doctor or
physical therapist can show you
exercises that are good for you.

6. Go through your house, office, and
other surroundings looking for dan-
gers to your back. Watch for dam-
aged flooring, furniture placement,
traffic patterns, throw rugs, items
set on thefloor, toys, etc.

7. Don't be aweekend warrior. If you
sit at a desk all week, your back
will not respond well to sudden
strenuous activity like rock clinmb-
ing, skiing, etc.

8. Take lessons to learn the proper
way to play sports.

9. Know your limits and stay within
them when it comes to lifting,
reaching above your head, playing
sports, and all activities involving
back movements.

10. Make sure all stairs and steps are
well-lit and solid-- esp. those going
to the basement. Provide hand rails
for all steps.

11. Makesure all ladders are steady and
set solidly before climbing them.

12. Alwayswear your seat belts. If you
are petite, auto supply stores have
clasps that will keep the shoulder
strap from choking you.

13. Do not stand on concrete floors
without a rubber mat.

Back Pain Exercises

Exercises to minimize problems with
back pain

You can minimize problems with back
pain with exercises that make the mus-
cles in your back, stomach, hips and
thighs strong and flexible. Some people
keep in good physical condition by be-
ing active in recreational activities like
running, walking, bike riding, and swim-
ming. In addition to these conditioning
activities, there are specific exercises
that are directed toward strengthening
and stretching your back, stomach, hip
and thigh muscles.

Before beginning any exercise program,
you should discuss the program with
your doctor and follow the doctor's a-
vice. It is important to exercise regu-
larly, every other day. Before exercising
you should warm up with slow, rhythmic
exercises; if you haven't exercised in
some time, you can warm up by walk-
ing. Inhale deeply before each repetition
of an exercise and exhale when perform-
ing each repetition.

Exercisesto strengthen your muscles
Wall slides to strengthen back, hip, and

leg muscles
Stand with your back against a
% wall and feet shoulder-width
A apart. Slide down into a crouch

Moz With knees bent to about 90
7/ degrees. Count to five and slide
/é back up the wall. Repeat 5

Leg raises to strengthen back and hip
muscles

Lie on your stomach.
Tighten the muscles in
ST~ one leg and raise it from
tneTtioor. Hola your leg up for acount of
10 and return it to the floor. Do the same
with the other leg. Repeat five times
with each leg.

Leg raises to strengthen stomach and
hip muscles

Lie on your back with
your arms at your sides.
Lift one leg off the floor.

and return it to the floor. Do
the same with the other leg. Repeat five

times with each leg. If that istoo diffi-
cult, keep one knee bent and the foot
flat on the ground while raising the
leg.

-~ You can also sit upright

e, IN @ chair with legs
i straight and extended at
f?‘(’ an angle to the floor. Lift
CN leg waist high.
Slowly return your leg to the floor. Do
the same with the other leg. Repeat
five timeswith each leg.

Partial sit-up to strengthen stomach
muscles

Lie on your back with

knees bent and feet flat
s on floor. Slowly raise
-2 your head and shoulders
off the floor and reach with both
hands toward your knees. Count to 10.
Repeat five times.

-

Back leg swing to strengthen hip and
back muscles

Stand behind a chair
with your hands on the
back of the chair. Lift
one leg back and up
while keeping the knee
straight. Return slowly.
Raise other leg and return. Repeat five
times with each leg.

Exercises to decrease the strain on
your back

Lie on your back with

.1 your knees bent and

4/ Feet flat on your bed or

r,qf_;"[,fx floor. Raise your knees
TRy 5 toward  your  chest.

Place both hands under
your knees and gently pull your knees
as close to your chest as possible. Do
not raise your head. Do not straighten
your legs as you lower them. Start
with five repetitions, several times a
day.

Stand with your feet slightly
- apart. Place your hands in the
* small of your back. Keep your
knees straight. Bend back-
wards at the waist as far as
possible and hold the position
for one or two seconds.




VOLUME 2 ISSUE 5 Page 14

||
Employee Discounts
SPECIALTY West Tiger'sEyeKarate iS‘E Bala Sands Brand New Luxury Apart-
FOODS CAFE Orange ATTENTION: 2 ) ment Homes
o Sdmiche YMCA! FloridaAuto Auc- ﬂ{:’ Sheraton Suites] Enjoy ag?mltles such as controlled aCCI%
S tionemployees. LN onLAnDO AIRPORT gates, direct access garages, complete
wraps and special | Wellness Center 0 . ) i .
mersen | “emming | Tigersevera " | AutoAuctionSuiteDeal | At centr, swimming oo, s and
Group Exercise | rateis offering an eds $85 per night Rate resdent DUSINESS Center. INMENor TEslUres 4y ake olympia
Located inthe Child Develop- | cational summer camp | Includes Full Breakfast Include garden bathtubs, full size washers Jveterinary Clinic
Factory Transport ment for children ages 5 12 Buffet! and dryers, built-in microwaves, and 9 located on East
Lot Youth & Adult | Three hours every day + 150 Deluxe Two-Room foot cailings with crown molding. gl\éz;s(t)?frezd a '1%%
Monday - Friday Sports spent on living history, Suites Congratulationsto Employeesof Florida | yiccount to any
6:30am - 10:00am A:‘Dtreg ?gpnosol mghemangs Ianguaﬂe, - 7 Executive Conference | AUtO Auctlpn! _ employee when you
ThentheMain Andgmore' $Awmag%fapniy- Meeting Rooms . you will receive 1/2 off of thesecu- | show your 1d Badge.
Property Transport ; h o E i rity deposit
P t)I/_ot ¥ Present your versity educated. Also Full semiceo Resraurar?t atél/i scount on Lincoln Guest Suites
Monday — Friday FAAOID Card included exercise ses- * Indoor/Outdoor Pool Jacuzzi A ] -~
10:00 am- 3:00pm for sions, child safety pro- - Complimentary 24- Hour | © Your choice of $1OQ gift qertlflcate P
L grams, Karate class, i from one of our neighboring stores or &7
Additional Airport Shuttle
AUCTION EM- savings! picnicsand FUN! + Starwood Preferred Guest restairants LONGHORN'
r:oLa?/Z Efzr?a\elvsl;ljlft Ftlgslt_”ps SéV' mming, Program - 2monthsfreerent ontwo and three e
ing, and movies
drink with any West Orange YMCA aeat agml nimal fee. + Ask for our Park & Fly bedrooms/ 1 month free on one bed- ggnvg\?eosrtn Steskhouse
urchase -iugt 10_0 Windermere Rd : Package rooms 7 )
p FAJ\AO Winter Garden, FL 10% discount with proof of Call today f alt f brand Collonlal pr. :(? .
show your 34787 Florida Auto Auction of 7550 AugustaNational Drive ay for apersonal tour of our brand  } Orlando, is offering
employee |.D. Phone Orlando Orlando, FI 32822 new property! a10% discount to
Free D_elivery_to all | 407-656-6430 employment. T: (407) 240-5555 8008 Bda Sands Blvd. Orlando, FL FAAO Employee's
Auction Offices For more information F: (407) 856-6320 32818 only when you show
Y contact: www.sheratonairport.com | 407-253-3811 ﬁgﬁklygeaﬁcyiggagm
Photo 1D Required Must be 16 Joeor Lynda E-Mail : www.lincol napts.com include guest)
407-970-3962 yearsol age. @407-877-7510 sales@sheratonairport.com .
Or 407-719-3100

Helping Kids Thrift & Gift is a non-profit organiza- LEARN TO (DIAVA=RI

tion that provides funding to non-profit organiza:
tions such as The Children’s Wish Foundation and SOUTH LAKE DIVERS G&

The Center For Grieving Children. The thrift store oS

located in the Furniture Shopping Center across & d(\ ,8(\
Travel . (Q) R\ @

Classes available to C}j(\ O&&@

from Perkins on Hwy 50 and Maguire will give a
10% discount on al merchandise to any FAAO
meet your schedule ,Q(@P
Specia Offer for FAAO Employees!

employee who shows their FAAO employee ID
Arabian Nights Dinner Theatre

Specializing in Dive

Card.
Donations of furniture, gift items, housewares and

clothing are needed and grestly appreciated asare ] - . .
the volunteers who donate their time. With FloridaAuto Auction ID receive 10%

For more information or to schedule a pick up, |Off of Scuba Certification Class & Skin Gear
call 407-648-8393 or stop by the store between the

hours of tentofive. 450 East Hwy. 50 Ste #6 A special evening that will delight the entire family!
Special Camping Coupon! T - This Special Priceisonly availablethrough Universal
For Tel:(352)536-9600 LRSI T I Marketing Solutions
Florida Auto Auction of Orlando Employees Naui Worldwide Member

1 Night Stay—No Charge To order your tickets call 407-927-4984

2 Nights Stay ——No Charge L )
oSSy g Perkins in Ocoee offersa10% discount to any | Marco Anthony located on Maguire Road in the Publix
Bonus! employee when you show your Id Badge. Shopping Center, offers a 15% discount to any FAAO

Additional Nights available at $10.00 per night! employee when you show your |d Badge.

- ] A ’ Guanajuato Grill located on Story Road of-
Maximum stay under this promotion is 7 nights. fers a 10% discount to any employee when you — :
show your 1d Badge. Anthony’s Bistro located at 10988 West Colonial Dr.

Detailsof Participation behind the Twistee Treat now offers a 10% discount to

1) Please call first agggmake reservation at (407) [ E1 pHIL MAKE FOR YOU: any FAAO employee when you show your Id Badge.

2) Inmost cases, full hpok-fupsRa\r/eavaiId)Ieon this ﬁg: :gp}gzt lc::tr)grStool ARG ———
promotions for RVs. Matchin 5 . - I
. e P g Table employees ~ Home Repair, Painting, lrrigation,
3) Subject to avallablllt?/. Some limitations do Hope Chest will receivea Landscaping or you just need some-
apply. Toy Chest discounted thing moved.
Shadow Box

Benches Nothing too small to call.

Shelf for bethroom or kitchen vanity 407-353-0622 Ask for Bill
Shelf for above door or windows

407 889-3048 The price is right—Guaranteed work
3000 Clarcona Ra.#99 Call Phil Fiedler 10% OFF TO ANY FAAO BMPLOYEE

407 889-3048 407-656-4024 E-Mail: PhilFiedler@AOL.com LICENSED & INSURED

sunrvresorts.net
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The Positive Side Of Life

Submitted by: Sherri Harmon of Human Resour ces

Living on Earth is expensive, but it does
include a free trip around the sun every
year.

How long a minute is depends on what
side of the bathroom door you're on.

Birthdays are good for you:
the more you have, the longer you live.
Happiness comes through doors you

didn’t even know you | eft open.

Ever notice that the people who are late
are often much jollier than the people
who have to wait for them?

If Wal-Mart is lowering prices every
day, how come nothing is free yet?

Some mistakes are too much fun to

make only once.
Don’'t cry because it's over smile be-
cause it happened.

We could learn a lot from crayons;
some are sharp, some are pretty, some
are dull, some have weird names, and
al are different colors . . . but they all
exist very nicely in the same box.

Fact Finding Field Trip Pays Off

By: Phyllis Hassee of Human Resour ces

The Fact Finding Field Trip that Joan
Pike' s departments have been participat-
ing in is helping employees serve our
customers. Just the other day an en
ployee was asked a question by a dealer

and although it was not a question that
involved her job, because of the Fact
Finding Field Trip she knew what the
dealer was talking about and came up
with the answer. So, you see, you can-

not know too much around here.
Some questions will amaze you and
you' |l feel good to know the answers.

The Story Behind A Most Famous Hymn

By: Joe Franus of Operations

Thereisusually astory behind any writ-
ten song or hymn. Here's one about a
very famous hymn | believe most people
are familiar with. John Newton wrote
this hymn about 224 years ago and it's
still as popular as ever.

John Newton, as a child, had a very
close relationship with his mother. She
died when he was 7 years old. He was
very distraught over the loss. His life
aternated between boarding school and

the high seas. While in the British
Navy, he deserted but was captured after
2 days. Still grieving, he contemplated
suicide. On the night of March 9, 1748,
he was jolted awake by a brutal storm
that had not been foreseen by his ship’s
crew. It was a traumatic and life-
changing experience for him. It awak-
ened and strengthened him spiritually,
which led him to life in the ministry.

John Newton became one of the most
powerful preachers in British history.

He also authored hundreds of hymns
and the one | speak of is one of his
most famous. It is played and sung in
churches and at special ceremonies
honoring our fallen military heroes.
You may have heard it on the news
and “seen” it, especially a Scottish
bagpipe rendition of the hymn on TV
or at a parade — you probably guessed
it — “Amazing Grace’ (written in
1779). And now you know the rest of
the story.

The History of Flag Day

Submitted by: Janet Rock of Operations

o

fe==e= The Fourth of July was
i traditionally celebrated as
- America’'s birthday, but
L ~ the idea of an annual day
specifically celebrating the Flag is be-
lieved to have first originated in 1885.
A Wisconsin schoolteacher arranged for
his pupils to celebrate June 14 as Flag
Day.

In 1891, the Betsy Ross House in Phila-
delphia held a Flag Day celebration.

Private citizens were urged to display
their flags on June 14, and children were
given small flags.

In 1894, the governor of New York di-
rected that on June 14 the Flag be dis-
played on all public buildings. On June
14, 1894, the first general public school
children’s celebration of Flag Day was
held in Chicago with over 300,000 chil-
dren participating. Adults were also
urged to participate by the Secretary of

the Interior who said the flag had spo-
ken to him: “l am what you make me;
nothing more. | swing before your
eyes as a bright gleam of color, a sym-
bol of yourself.”

Flag Day was officially established by
President Woodrow Wilson on May
30, 1916. But it was not until 1949
that President Truman signed an Act of
Congress designating June 14 of each
year as National Flag Day.
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Cookin’ In The Kitchen

BANANA CREAM PIE
Submitted by Pat Dozier of Operations

1 chocolate graham cracker crust (6 0z.)

1 pkg. instant vanilla pudding

1 envelope whipped topping mix

1-1/2 cups cold milk

Yatsp. vanilla

2 medium bananas, sliced crosswise

In a mixing bowl, combine pie filling,
whipped topping mix, milk and vanilla
Beat at slow speed on electric mixer until
blended. Increase speed and beat until very
thick, about 3 minutes. Pour 1/3 of the mix-
tureinto the crust. Layer slices of bananaon
top, reserve 1 sliced banana for garnish.
Pour remaining filling into the crust. Place
reserved banana slices over thefilling. Chill
2 hours. Add whipped topping just before
serving.

utes or until shrimp begins to turn pink. Do
not overcook.

Divide pasta into portions and spoon sauce
on top; garnish with Parmesan cheese and
fresh pardley, if desired.

GARLIC SHRIMP LINGUINE
Submitted by Sherri Harmon of Human
Resour ces

1 pound uncooked linguine

1 tablespoon butter

3 tablespoons white wine

2 teaspoons grated Parmesan cheese

3 cloves garlic, minced

1 teaspoon chopped fresh parsley

salt and pepper to taste

1 pound medium shrimp, peeled and de-
veined

Bring a large pot of lightly salted water to a
boil. Add pasta and cook for 8 to 10 minutes
or until a dente; drain.

In a medium saucepan, melt butter over me-
dium low heat; add wine, cheese, garlic,
parsley and salt and pepper to taste. Simmer
over low heat for 3 to 5 minutes, stirring
frequently.

Increase heat to medium high and add
shrimp to skillet; cook for about 3 to 4 min-

STRAWBERRY PRETZEL SALAD

2 cups crushed pretzels

Y cup butter, melted

3 thsp. whitesugar

1 (80z.) package cream cheese, softened

1 cup white sugar

1 (8oz.) container frozen whipped topping,
thawed

2 (3 0z.) packages strawberry flavored gelatin
2 cups boiling water

2 (10 oz.) packages frozen strawberries

Preheat oven to 400 degrees

Stir together crushed pretzels, melted butter
and 3 thsp. sugar, mix well and press mixture
into the bottom of a 9x13 in. baking dish.
Bake 8 to 10 minutes, until set. Set aside to
cool. In alarge mixing bowl, cream together
cream cheese and 1 cup sugar. Fold in
whipped topping.  Spread mixture onto
cooled crust. Dissolve gelatin in boiling wa
ter. Stir in still frozen strawberries and allow
to set briefly. When mixture is about the
consistency of egg whites, pour and spread
over cream cheese layer. Refrigerate until
set. Makes 12 servings.

1/8tsp garlic salt

1 tsp Worcestershire sauce

1 tbsp Italian dressing

1 tbsp lemon or limejuice

1 cup chopped cucumber

1 cup chopped fresh tomato
%> cup chopped bell pepper

%% cup chopped Spanish onion
Yatsp hot pepper sauce

2 thsp red wine vinegar

Combine dl ingredients. Chill at least 6
hours.

GAZPACHO
Submitted by Pat Dozier of Operations

1 can tomato soup

1Y% cupstomato juice
1%4 cups water

1 eagarlic clove, pressed
Yatsp salt

Yatsp pepper

2 thsp olive ail

BASIL PESTO BREAD ROUNDS
Submitted by: Sherri Harmon of Human
Resour ces

1 (1 pound) loaf French baguette

2/3 cup mayonnaise

1/3 cup basil pesto

2 cloves garlic, minced

1/2 cup freshly grated Parmesan cheese
st to taste

Preheat oven on broiler setting. Arrange
bread dlices in a single layer on a cookie
sheet. Place under broiler for 5 to 8 min-
utes, or until lightly toasted on one side.
Watch carefully to ensure they don't burn.
Remove from oven, and flip bread slices so
that the toasted side is on the bottom.

Set the oven temperature for 350 degrees F
(175 degrees C). In a small bowl, mix to-
gether mayonnaise, pesto, garlic, Parmesan
and salt. Spread evenly over untoasted
sides of bread dlices.

Bake in the preheated oven for 6 to 8 min-
utes. Set the oven to broil, and place the
rounds under the broiler just until they be-
gin to bubble and turn golden. Let cool
dlightly before serving.

Oakgrill Committee Report

By: Janet Rock of Operations

More improvements have come from
the meetings of the Oak Grill Improve-
ments Committee with management.
New porta potties for both men and
women have been put in place aswell as
porta sinks for hand washings with soap
and paper towels.

The inside of the building has been de-
clared a no smoking area. Lots of out-
side tables, seating and umbrellas are
outside for the comfort of the smokers.
New picnic tables are under construc-
tion by Hector’s crew to replace some of

the older tables that need replacing.

New coffee makers are making fresh hot
pots of coffee and provide the steaming
hot water for teas, cocoa and any other
hot mixed drinks.

The area is being kept spotlessly clean
by Delcys Palma and Ofelia Bori. They
deserve our thanks and praise.

A new misting device has been installed
under the awning to relieve the unpleas-
ant effects of the hot summer sun and
should be used at every break to keep
one cool.

New vending machines are being
sought by Hector to replace the exist-
ing ones that do not consistently work
causing must frustration. We hope to
have new ones soon.

All in all, an A-plus for the efforts of
management to make the Oak Grill a
pleasant and refreshing place for the
outside Operations employees to take
their breaks and refresh themselves
from the heat of the sun and asphalt.
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The Market Place

Need to get the word out? Got something to sell?

Do you have something you
need to sell? How about placing
an advertisement in the Point of
View? You can place an ad in
The Market Place at no charge
to you. If you are interested,
please see a committee member
for a submission form. Please
keep in mind that this is a free
service. Keeping that in mind,
all ads will run for one month.
If you would like to resubmit an
ad we will run it again for you.

FOR SALE: 3/2 HOME at 39 Lake-
view Reserve in Winter Garden. Lots
of upgrades; Berber carpet, Tile
through out, upgraded appliances and
fenced yard. Close to schools. asking
$154,900.00 Contact Debbie at 407-
656-6375

PARROT CAGE

44"x36"x24" on wheels Total height
55", includes dishes and perches, good
condition. $100. Contact Judy at 407-
656-9516

KITCHEN TABLE & CHAIRS

Wood grain table & swivel chairs.
Black seats and blue-green backs
$50.00. Contact Judy at 407-656-9516

Computer Desk w/hutch and file
drawers. $100.00

Frost Free Chest Freezer. $125.00
35(w)x34(h)x24(d)

Student Desk ~ $40.00

Twin captain bedroom set w/
mattress and night stand $350.00
Contact Debbie at(407)656-6375

SOFA, CHAIR, 2 TABLES, LAMP
Complete lot $400. Sofa— red, blue
and green plaid, Chair— blue leather
wingchair, 2 Tables— end table and cof-
fee table with two drawers and glass
top 38 X 38, Lamp— shaped like 2 story
birdhouse. Contact Rusty at 407-383-
6755.

BABY RED DEVILS

1" — 1 %" long; at maturity, will be 5" -
8" and will be bright tangerinein
color. These are Cichlids, (samefam-
ily as Oscars) which are aggressive
and territorial, but very interesting to
raise. Not for Community Tanks.
$1.50 each or 4 for $5.00 contact
Sharon at 352-568-0402

PARROT CAGE

41"x24"x25" wheels.  Total height
621/2”, includes dishes and perches,
good condition.  $50.00. Contact
Judy at 407-656-9516

WASHERS AND DRYERS
Reconditioned; Guaranteed -Like New
$100.00 each. Contact Floyd Bowers
at 407-656-1813

NORDIC TRACK

New, originally $600, will sell for
$200.00 Contact Shirley at 321-438-
6256

TIME SHARE CONDO FOR RENT
Daytona Beach Shores. Sleeps 6; full
kitchen, 2 baths. Right on beach.
Large pool, tennis court. Week of
Aug. 2-9. $400. Contact Robert
Knof at 407-656-8463.

1996 DOUBLE WIDE 28X48

3 bedroom/2 bathroom. Large eat in
kitchen, plants shelves, lots of up-
grades. Large screened in porch with
windows. Clermont area. For more
information, Call Sandy at 407-656-
6609.

ATTENTION RACE FANS
TIMESHARE CONDO FOR RENT
Daytona Beach Shores— Week of June
28—

July 5. Right on the beach. Sleeps4.
Jacuzzi, sauna, large pool, shuffle-
board court, gazebo with bar-b-que
grills. Fully equipped kitchen. Tow-
els, linens, pots and pan etc. provided.
$420 ($60 per night) Contact Robert
Knof at 407-656-8463

BUNKBED
White Metal Frame hunk bed Twin
top, Full size bottom with mattress for

$200.00 OBO call Alicia at 407-963
2292.

LOWRY GENIUS ORGAN
Very, very good condition. Wood
(dark oak color) Digital Stereo
Rhythm, 4 cartridges. Bought used
from Music World. $300, call Joe or
Pat Lacroix at 407-877-8175.

POT BELLY PIGSFOR SALE
Miniature pot belly pigs- al ages,
Black and whites and solid whites.
Serious calls only please, contact Ste-
fanie at 407-383-6697.

WANTED VINTAGE FOUNTAIN
PENS

Some dip pens would be ok. Main in-
terest is WW1 pellet fountain pen. If
you have something | might be inter-
ested in, please call Raymond at 407-
948-7530.

USED or NEARLY NEW COM-
PUTER SYSTEMS WITH COLOR
MONITOR $100.00 AND UP

Custom built systems to your budget.
Don’t pay higher prices and chase re-
bates! Call Janet or Chuck at 407-
420-7048. You'll be glad you did!

TRAINS
Buy or Sell, new or old trains. Marx
dealer and all makes of trains. Apopka
area. Contact John Meister at 407-
880-2817.

WANTED

Your Market Place Ad. If you have
anything that you want to get rid of,
remember the Market Place. You may
place your ad in the Point of View at
NO CHARGE to you. Contact your
Department Committee Member. If
you do not have a department commit-
tee member, you may stop by the Hu-
man Resource office for a submission
form.

Florida Auto Auction is not responsi-
ble for any items sold or purchased
through the Market Place.



VOLUME 2 ISSUE 5

Page 18

Lease News
By: Anneta Allen of Fleet / Lease

| hear Barb across the room saying,
"this month is gone". | just happen to
think, "this year is half gone", and of
course, that means we still have a half
of a year ahead of us. Children and
grandchildren are either out of school or
getting out in the next day or two. Sum-
mertimeisupon us.

And speaking of summertime, all of our
outside crew need to be extra careful in
this heat; seemsthat it is earlier and hot-
ter this year, and it is so easy to get
overheated before you know it out
there. We have the advantage over the
auctions up North in that we miss get-
ting al that snow and atrocious cold
weather here in the winter, but come
summer we DO get the HEAT, and of
course, that isthe reason most of us are
here in the Great State of Florida. The
heat is so much better than the cold
north wind.

Everyone just be sure and drink plenty
of water and take care of yourselves.
You are each one, one of a kind, the
only oneintheworld.

We have some new faces in the Fleet/
Lease Department this month, in the

Transportation Department we have
Leslie Faircloth, she is the daughter-in
law of ML Faircloth, Maintenance Su-
pervisor.

Our outside Receiving Crew has 3 new
additions; Thomas Moye, John Kearn,
and Jordan Holtz, (Bro to Aaron Holtz).
All you young ladies hang on to your
hats, while one of these young good-
looking gentlemen proclaims that he is
"single, but spoken for" the other two
have not made such a proclamation.

Ledie Faircloth

Jordan Holtz

Janet Mooneyhan and Vera Hill are two
proud mothersin our dept. this month.
Janet's son Adam and Vera's daughter
Amanda are both Graduates this time
around, CONGRATULATIONS.

Catrina Jackson is now going for her
Masters degree, sheis really getting a
good foothold on Accounting, you go
Girl.

Kathy and Toby Perez will celebrate
their 10th Wedding Anniversary on
June 11, 2003.

We are proud of Joann, she is learning
great self restraint, she passed the rud-
est lawyer test and let the lawyer live.

On a serious note; we would like to ex-
press our deepest sympathy to Trudy
Main and her family for the loss of her
grandson, Ricky Johns 15 yrsold, in a
vehicle accident on May 18, 2003. Our
hearts go out to you.

Since | am out of space for this month,
I guess | will close for now, but youll
hear from me again.

Fleet / Lease Employee Spotlight

Hi there, | am
Larry of Fleet/
Lease Sales, |
started at FAAO
August 1989 part
o lime as a driver,
I thenl went to hood
man and then jump

i

Larry McWilliams

cart. From jump cart | went to Fleet/
Lease Storage and Receiving gate.
Would you believe this was before
there was a Mike Mannion out there.

Paul Rhodes was Assistant Manager of
the Fleet/Lease Dept. and he gave me a
chance to show what | could do with
Cars-------=-=-=-- and | never looked

back!!!!

I would like to thank Paul for giving
me that chance and the auction for my
jobt!t!

P.S. My thoughts are, if we canbelieve
in each other like | do, we can do
ANYTHING.

I'm Deborah Cox.
Many years ago
Jean  Lindsey's
boys and my son
played T-ball to-
gether, she got me
““to come in and
interview  with
Joan. | started on
the block, part-

Deborah Cox

time. In 1996, | went full time in the
transportation department which had
just started; it only consisted of Bess
Rochelle and Pat Mitchell. We now
have eight people. We have a great
department, love participating in all
the events, and we have a board full of
ribbonsto proveit.

In 2000 | married into the Cox family,
Ernie Cox (Pat Mitchell's brother). |

have two kids Adam 15, and Rachel
13. Teenagerswill ageyou quickly.

| love rollerblading, painting (I will
have some of my work displayed Sept
27, a the Centennial in Winter Gar-
den), and traveling.

FAAO is a wonderful place to be a
part of. | feel very fortunate to have
grown with the progress.
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Florida Auto Auction Is Spotlighted In Auction Access

Submitted by Heather Borg of Dealer Registration

Congratulations to Charlie White and FAAO for being the focus and spotlight of Auction Access.

AUCTION

JWCCESS.

Auction
L ocation
Sales

Ocoee, FloridaUSA
Tuesdays 9am

Auction

Focus

Auction ACCESS® Spotlight Auction

FAAO - Florida Auto Auction of Orlando

Auction Details 23 auction lanes and an average consignment of 7500+ vehicles
Reconditioning Full Recon facility availableon site.

Web Site
M anagement

http://www.faao.com/

Charlie White, General Manager

Jack Peifer, Russ Brown and Jeff Thomas, Asst. General Managers

Quote from their web site: "Manheim's Florida Auto Auction of Orlando (FAAO) is the leading deal er-exclusive automobile auc-
tion in the Southeast. FAAO backs up its broad selection and large volume of quality vehicles with extensive dealer and sales-
related services. Development of the new TRUCKERS LOT is complete. The lot which islocated off of Marshall Farms Road,
has 100+ truck slots, which is a very nice improvement. The new DEALER RECEIVING gate is now right off the truckersot,
for your convenience. GENERAL MOTORS has moved their saleto Monday at our Factory Sales Center, which islocated at
1225 E. Story Road, Winter Garden, Fl. 34787 (just behind the auction).”

Fleet / Lease Pet Corner
By: Anneta Allen of Fleet / Lease

WE have a PET COR-
NER for the Fleet/Lease
Department this month.

| Dotty's 12 year old kitty,
Spookie, is a candidate for
false teeth, he seems to
have lost one the other

Carol Hawkins

day.

Trudy's Boston Terrier, Kadie, just
turned 1 year old on May 18, 2003.
Judy Connelly, after much soul search-
ing and agonizing, gave up her Macaw,
Big Bird, to a good home that has the
timeto train and care for her properly.
Barbara Dudley is including her 2 pre-
cious kitties, Tigger (all 17 Ibs. of him)
and Sugar in our Pet corner this month.
Sugar was a Kitty that Barb rescued

from the lot out here, took to the Vet
and gaveit agood home.

Kathy Perez and Carol Hawkins both
got new Kitties this month which we are
definitely including in our Pet Spread.

Of course you are all familiar with my
Jackie's Jack-Russel, named Vinnie, |
hope that doesn't mean he's my
"grandPet", does it? He still comes to
visit but not overnight. (the little wire
haired varmit)

The only information | can get out of
Jay ishisblack Lab is black.

Now we come to the really serious pet
people in our Department, Janet
M ooneyhan and Anna Dubell.

Janet has 3 dogs, Duchess,Copper, and

Sandy, also 2 hamsters and one Sneaky
Snake.

Annatops us all with 3 dogs; Chomper,
Kelly and Brandy; 1 cat named Jasper,
3 birds, Romeo and Julliet, and Travie.
All these along with 6 fish.

I think, though, the newest pet belongs
to Catrina Jackson. It isin the form of
aMOTH that came with her salad from
Ocoee’'s McDonald's. She wants eve-
ryone to know she is not
necessarily pleased with
her pet. In fact, she took
it back to them and they
offered her another one;
she declined.

Kathy Perez
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Fun & Games
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Top 25 Items NOT to buy your Father for Fathers Day

5 Cleaning Supplies

15 Stuffed Animals

25 Kitchen Appliances

24 Potpourri

4 Positive Pregnancy test
3 Gym Membership

2 Burial Plot

14 Theme park Tickets

13 Candy

23 Subscription to Cosmopolitan
22 Feminine Hygiene Products

21 Lingerie

12 G- String Underwear

1 Anything at a Day Spa

10 Perfume

20 Hair Dye
19 Flowers

9 Exercise Equipment

8 Candles

18 Opera Tickets

17 Jewelry
16 Socks

7 Chucky Cheese Tokens

6 Ballet Tickets

BY: MICHAEL JOHNSON

Internet Department
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Fun & Games

Who'sthat kid?

Barbara Dudley was our “Who's That Kid” for
May. Barbara works in our Fleet/Lease depart-
ment and handles the Budget and Avis accounts.

Barbara stumped everyone this month. No one
guessed correctly so Barbara wins the grand prize
of aFAAOQ polo shirt and a FAAO tote bag. Con
gratulation, Barbara.

Name

Department

Extension

Y our Guess

Can you guess Who this FAAO kid is?
Use the submission form below to send us your
guess. Place the form in the Point of View Box in
Human Resources. There will be three winners
drawn from the correct entries.

Clues:

He has been known to go all over the property.
He works in our Operations Department.

He started in our Traffic Department.

Do you have a photo that you think will stump the
employees? Please feel free to submit your photo of
yourself in your early years. We all know that you
still have those prom pictures hanging around.

So lets dig those old photos out and see who we can
stump. If you can stump everyone, you will win the
prize.

June 2003

Please submit separate entries for each
guess by the end of the 3rd week of the
month. The drawing will be held at the
committee meeting on the 4th Thursday
of the month. The winners will be listed
in the next issue of the Point of View.

There will be a maximum of 3 winners
awarded with prizes from the new
FAAO Internet Store.
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Employee publication. All articles are reviewed by the
committee prior to publication. The committee reserves
theright to edit all article submissions for length and
content. The committee is not responsible for any

omissions or deletions contained within this publica-

"FOR THE EMPLOYEES

BY THE EMPLOYEES"

11801 West Colonial Drive
Ocoeg, Florida 34761

Phone: 407-656-6200
800-337-8491
877-888-FAAQO

Web: FloridaAutoAuction.com
To reach the Human Resource Dept on
the web go to HR.FAAO.COM.

tion.

Submission Guidelines

Committee Members

As you may have noticed,  Articles must be submitted by Factory MAFS
our newsletter has a new the 3rd Monday of each  Kelly Bell Lynn Harper
name and slightly different ~ month. Please include with  oward Meadows Angie Harvey
emphasis. It'syour newslet-  the submission the name of ) .

, . Main Office
ter and we're counting on the author, the department
you for articles and ideas. and your extension. Human Resour ces Karen Sandeen

Nancy Di Fabio—Editor in Chief .
: Operations
The best way to submit an  Please understand that there ~ PhyllisHassee Joe Franus
article is in Microsoft word ~ may not always be room for Catherine Ramsey
format. For the sake of con-  your article. If we run out of | nter net Janet Rock
sistency, please use Times  space we will fit it into the Mike Johnson i )
New Roman font, set to 10  next issue. : s?.'m"’l‘:' on ol
pts. Also set the margin to Amy Wimberly Issanow
justified. If you do not have ;
) Y - And, most important, please Salesand Marketing
access to word, a plain text
' > _ L ease Nancy Fuller
file is acceptable as well, ~Shareyour copy of the news Ruth Watts
This can be created using  |tter. We can save a few Anneta Allen
notepad or word pad. If you (T€€S by not printing one pa- Securit
er for every person. Read it y

do not have accessto acom P /ery p : Limo Kay Smith
puter, hand written submis- ~ @nd passiton to aco-worker. Dorothy Jones Peggy Hardwick

sions are okay too, just make
sure we can read them.

Thanks



